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(SWITZERLAND) 
TERMS OF BUSINESS 

In this Terms of Business references to “us” “we” “ourselves” 
“the company” are references to US Tax & Financial Services 
Sàrl, (“USTAXFS”) a company registered in Switzerland under 
registration number CH-020.4.027.287-8 whose registered office 
is at Brandschenkestrasse 20, 8001 Zurich. References to “you” 
“the client” and “yourselves” are references to the person or 
company (whether corporate or incorporate) on whose behalf this 
Terms of Business are signed. All other references to pronouns 
should be interpreted accordingly. USTAXFS Sàrl (‘USTAXFS 
Switzerland’) may, for certain engagements, utilise the expertise 
of affiliated entities or authorised partners located outside 
Switzerland or the United Kingdom. All such entities shall operate 
strictly under the direction, control, and responsibility of USTAXFS 
Sàrl, ensuring compliance with Swiss professional and data-
protection standards. 

Reference to our Engagement Letter is reference to any letter of 
instruction between you and us confirming your instructions. Any 
such Engagement Letters are to be read in conjunction with this 
Terms of Business, and together the Engagement Letter(s) 
and the Terms of Business constitute the entire agreement 
between us (Engagement). References to the Engagement, or 
Engagement Letter(s) shall be read as references to such entire 
agreement. 

In the event of any difference between the contents of this Terms 
of Business and any Engagement Letter between us, then the 
terms of the Engagement Letter shall prevail. 

Terms of Business 
Our Terms of Business may be found online at: 
www.ustaxfs.com/termsofbusiness_ch. A printed version is also 
attached with the Engagement Letter. 

Extent of the Engagement Letter 
Our Engagement Letter governs the relationship between you 
and us insofar as it relates to the work defined thereunder.  When 
we send you an Engagement Letter for a particular matter, then 
that specific Engagement Letter will confirm your instructions, 
and will set out the extent of the work which we will undertake on 
your behalf in accordance therewith. We will provide the services 
set out in the Engagement Letter, and in return you will pay us 
the fees, calculated in accordance with the provisions of the 
Engagement Letter or this Terms of Business. 

Any services provided at your request outside the terms of an 
existing Engagement Letter will be charged on a time basis at 
our then prevailing rates until and/or unless we have agreed on 
separate terms in writing. 

Fees 
You agree that you will pay for the services rendered by us under 
the terms of the Engagement. Such fees will be charged at our 
prevailing rates, or as agreed in an Engagement Letter. All fees 
are payable exclusively to USTAXFS Sàrl in CHF. Payments 
made in USD or EUR are accepted at the prevailing exchange 
rate on the date of receipt. 

Expenses and Disbursements 
You will be responsible for all expenses which we incur in acting 
for you. These will generally (but not always) fall within two 

categories – Approved Contractors’ Expenses, and 
disbursements. 

You agree that you shall reimburse us for any such expenses 
incurred by us on your behalf which have been agreed by 
yourselves in advance of their being incurred. 

In addition, we shall invoice you for any other costs and expenses 
incurred by us (disbursements) which may include, but shall not 
be limited to, certain administrative tasks, long distance telephone 
calls, courier and other delivery fees, postage, fax, photocopying, 
computer and software charges, and travel expenses. 

 
At the outset of an Engagement, if requested to do so by you, we 
may provide you with an estimate of the likely costs and expenses 
involved in the Engagement. The actual costs and expenses 
incurred may vary significantly (upwards or downwards) from 
those estimated. Variation can occur as a result of either matters 
beyond our control or unforeseeable by ourselves at the time of 
giving the estimate. Any estimate should therefore be taken as a 
rough guide, and not as a guarantee or a fixed quotation. In the 
event that the amount of the costs and expenses involved in an 
Engagement look likely to substantially exceed any estimate 
given, then we shall discuss with you the likelihood of this 
occurring so that you may budget or plan accordingly.  

Invoices 
During the course of our engagement, you will receive invoices 
periodically, usually for services performed during the preceding 
month, where our fees and expenses exceed CHF 1,000 unless 
otherwise agreed or it is clear that work will be completed and 
invoiced at the end of the following month. 

Invoices are due and payable within 14 working days upon 
receipt. There will be a late charge, as set forth below, on any 
unpaid and matured balances. Please note that we may cease 
our work under this Engagement Letter immediately and in our 
sole discretion if 15 days following the receipt of our invoice the 
respective payment could not be registered in our books unless 
other mutually satisfactory arrangements have been made in 
writing. Any claims against USTAXFS for damages resulting from 
such a commencement or cessation are excluded. 

In the event that it becomes necessary for USTAXFS to seek legal 
recourse to receive payment of our fees and charges through 
litigation or arbitration, you hereby agree to reimburse USTAXFS 
for all out-of-pocket expenses, as well as any of the time 
expended by us at the hourly rates then in effect, to secure such 
payment. For purposes of our agreement, the term "out-of- pocket 
expenses" includes any legal fees and all other expenses in 
connection with any attempt (including litigation) to collect our fees 
and charges. 

VAT 
Where required by applicable law, we shall  add Value Added Tax 
to our charges at the rate which is in force when the work is carried 
out, includingSwiss Value Added Tax (MWST) at the rate 
applicable at the time of invoicing. 

 

Payments on account 
Where requested in the Engagement Letter you should send us 
a payment on account in order to cover the fees, costs and 
expenses to be incurred within an Engagement. We may from 
time to time request further payments on account. We reserve the 
right not to commence any work until receipt of the requested 
payment on account or to cease commenced work if the 
requested further payments on account do not occur, without prior 
notification of you. You specifically waive any right to claim 
damages resulting 
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from or in relation to such a non-commencement or cessation of 
work. 

Interest on unpaid invoices 
In the event that any invoice remains unpaid in whole or in part 
beyond the due date for its payment, we reserve the right to apply 
interest on overdue balances which may accrue at a rate of one 
percent (1%) per month, or the maximum rate permitted under 
Article 104 of the Swiss Code of Obligations, whichever is higher. 
Such interest may be levied from the due date for payment of the 
invoice.  

You acknowledge that you have given USTAXFS consent to use 
any information which you provide to us to collect any fees, costs 
or expenses due to USTAXFS by you and, if necessary, disclose 
such information to the competent litigation, arbitration or 
competent authorities. Such information includes income tax 
returns which we prepare for you or which you provide to us. 

Warranties and limitation of liability 
Nothing in this Terms of Business or the Engagement Letter(s) 
or in any statements by us, howsoever made or represented to 
you, shall be construed as a promise or a guarantee about the 
outcome of any Engagement in which we act on your behalf. We 
make no such promises or guarantees. Our comments about the 
outcome of any Engagement are non- binding expressions only 
and should be construed as such. Any recommendations in any 
proposal, report or letter prepared for you as part of any service 
provided by us under the Engagement are made in good faith, 
and made on the basis of the information available to us, and the 
prevalent conditions (financial, economic, taxation or otherwise) 
at the time. 

Achievement of intended results may depend upon certain 
external factors including, without limitation, the performance of 
financial markets, applicable tax rates, legislation, government 
policies, case law or other developments. Because of this, no 
statement in any communication, proposal, report, letter or survey 
shall, under any circumstances, constitute a representation, 
undertaking, warranty, guarantee, or contractual condition. 

Any warranties whatsoever regarding our fulfilment of the 
Engagement are therefore excluded. We or our directors or any 
of our employee(s) or any of our  Approved Contractors or any 
other third person (mandated by us) acting under or supporting 
the Engagement shall not be held responsible in any way, nor do 
we or any of these persons warrant any kind of guarantee. 

Limitation of Liability 
USTAXFS Sàrl’s liability shall be limited to cases of gross 
negligence or wilful misconduct in accordance with Articles 100–
101 of the Swiss Code of Obligations. Liability for slight 
negligence is expressly excluded. USTAXFS maintains 
professional liability insurance with coverage appropriate to the 
scope of its services. 

Electronic Communication & E-Signatures 
USTAXFS may exchange engagement documents, invoices, and 
correspondence electronically using secure, encrypted platforms. 
Electronic copies and electronic signatures shall be deemed 
legally valid and binding in accordance with the Swiss Federal Act 
on Electronic Signatures (ZertES; SR 943.03). 

Termination 
You may terminate the Engagement by giving us written notice 
of your intention to do so. 

We may terminate the Engagement either 
i) with your prior written consent, 
ii) when the matters covered by the Engagement 

come to a conclusion, or 
iii) when grounds arise which legitimately entitle us to 

terminate the Engagement. 

Examples of grounds on which we will be permitted to terminate 
the Engagement include, but are not limited to: 

i) Irreconcilable differences arise between ourselves 
and yourselves over the terms of the 

Engagement or any material part thereof; 
ii) Non payment by yourself of any of our invoices in 

accordance with their terms; 
iii) Unreasonable failure on your part to provide the 

appropriate instructions; 

iv) Persistent failure to provide required KYC 
documentation or breach of data-protection 
obligations may constitute grounds for 
termination. 

 

Data Retention & Destruction 
Client records are retained for ten (10) years following completion 
of services, unless longer retention is required by law. Thereafter, 
records will be securely destroyed in accordance with recognised 
Swiss data-destruction standards and ISO/IEC 27001 guidelines. 

Consequences of termination 
In the event that the Engagement is terminated (whether by 
yourselves or by ourselves) then we shall be entitled to invoice in 
respect of any accrued fees up to the date of termination, and may 
be permitted to exercise a lien over any papers or other property 
in our possession until all fees invoiced are paid. 

Personal Data Protection 

In connection with our Engagement, USTAXFS collects and 

processes personal data relating to clients and their 

representatives as necessary to provide professional tax and 

advisory services. USTAXFS processes personal data lawfully, 

proportionately, and for explicit purposes related to the 

performance of the Engagement, in accordance with Articles 6–9 

of the Swiss Federal Act on Data Protection (revFADP). 

 

USTAXFS complies with the Swiss Federal Act on Data 

Protection (revFADP; SR 235.1effective 1 September 2023) and 

applies equivalent standards consistent with the EU and UK 

GDPR where relevant. Personal data are processed lawfully, 

fairly, and transparently for legitimate business purposes and are 

retained only for as long as required to meet contractual, legal, 

and regulatory obligations. 

 

Certain work in connection with the Engagement may be 

performed under the direction of USTAXFS by affiliated entities or 

Approved Contractors not limited to Switzerland. Data transfers 

outside Switzerland or the EEA occur only where adequate 

protection is ensured under Article 16 revFADP or recognised 

adequacy standards. 

 

All such Approved Contractors act solely on behalf of USTAXFS 

and are bound by confidentiality, data-protection, and 

professional-secrecy agreements. USTAXFS ensures that 

adequate technical and organisational measures are in place to 

safeguard personal data and that any cross-border transfer is 

covered by an intra-group Data-Processing Agreement 

incorporating Standard Contractual Clauses (SCCs) and other 

safeguards recognised under Article 16 revFADP and Article 46 

GDPR. 

 

Communications concerning U.S. tax advice remain privileged 

under U.S. Internal Revenue Code § 7525, except where 

disclosure is required by law in respect of tax shelters or other 

reportable transactions within the meaning of IRC § 6707A(c) and 

U.S. Treasury Regulation § 1.6011-4. 

 

By engaging USTAXFS, you consent to the processing of your 

personal data by USTAXFS and its  Approved Contractors and to 

the disclosure of relevant information to competent taxing 

authorities or other third parties mandated by us solely to fulfil our 

professional duties under the Engagement. 

 

Should USTAXFS receive a lawful request from a third party 

(including a subpoena, summons, or discovery demand) to 

disclose your personal data, we will promptly notify you and 

cooperate with you in any effort to assert confidentiality or 

privilege, provided you agree to indemnify us for the reasonable 



costs arising from such cooperation. 

 

Employee Confidentiality and Cross-Border Processing 

USTAXFS ensures that all employees and Approved Contractors 

are trained regularly on confidentiality, data-protection, and 

professional-secrecy obligations and are individually bound by 

non-disclosure undertakings. Compliance audits are performed 

periodically to ensure adherence to USTAXFS data-protection 

policies.  

 

Use of AI-Based Tools 

USTAXFS may, from time to time, utilise secure, enterprise-grade 

artificial intelligence (“AI”) tools and productivity assistants, 

including but not limited to Copilot and are available in Azure and 

in Microsoft’s Teams applications, or similar technologies, to 

support drafting, document review, workflow automation, or 

quality-control processes. These tools are used solely to enhance 

efficiency and accuracy in service delivery. 

 

Such use shall not involve the transfer, storage, or disclosure of 

any personally identifiable information (“PII”) or client-confidential 

data to external AI systems. All AI-supported tasks are performed 

under the supervision and control of USTAXFS personnel and in 

full compliance with the Swiss Federal Act on Data Protection, the 

EU General Data Protection Regulation (GDPR, where 

applicable), and internal confidentiality policies. 

 

USTAXFS ensures that any third-party AI tools employed are 

subject to appropriate data-processing agreements and technical 

safeguards preventing unauthorised access or data leakage. 

 

 

Client Consent for Data Sharing 

By engaging USTAXFS, you expressly consent to the processing 

and controlled transfer of your data to authorised processors 

solely as required for performance of the Engagement, in 

accordance with Article 6 revFADP.  

AML / KYC Compliance 

USTAXFS complies with the Swiss Anti-Money Laundering Act 

and FINMA regulations. Clients may be asked to provide 

identification and beneficial ownership documentation before 

services can be initiated. 

Governing law and jurisdiction 

This Terms of Business and all Engagements hereunder shall be 

governed by and construed in accordance with the laws of 

Switzerland, excluding its conflict of law rules. The exclusive place 

of jurisdiction for all disputes shall be the courts of Zurich, 

Switzerland. 

 

Any reference to a statute or a statutory provision includes a 
reference to it as from time to time amended, extended or re- 
enacted. 
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